
Limited Warranty 
 
Canadian Bat Houses, Inc. (herein called “We”) warrants that the bat house (or “Product”) supplied to the buyer 
(herein called “You” or “Your”) is constructed from quality material and is free from defects.  Subject to the terms, 
conditions and limitations stated herein, “we” will repair or replace “your” bat house for a period of 20 years from the 
Date of Purchase. 
 

Terms and Conditions 
 
1. What is covered? 
 
“We” will repair or replace your bat house if there is damage to the interior of the bat house due to wind and/or water 
leakage caused by the failure of the rubber membrane system subject to the terms and conditions of this warranty. 
 
2. What is not covered? 
 
We will not cover: 
 

A. Damage to the rubber membrane or any other part of the bat house caused by mishandling of the 
product by you or an installer; 

B. Damage to the rubber membrane or any other part of the bat house caused by improper 
installation by you or the installer; 

C. The cedar shingles and grill are not covered by this warranty; 
D. Damage caused by Acts of Nature. 

 
3. Period of Coverage: 
 
We will cover the entire bat house for a period of 1-Year against manufacturers’ defects. 
 
We will cover the rubber membrane for a period of 20-Years subject to the terms, conditions and limitations stated 
herein. 
 
4. What “We” will do to Correct the Problem 
 
Canadian Bat Houses, Inc. will repair or replace the bat house.  You will be responsible for shipping the defective 
product to the address provided and for shipping the repaired or replaced product back to you. 
 
5. How to Get Service Under Your Warranty 
 
Contact Canadian Bat Houses, Inc. at 807.628.7625, or via e-mail:  warranty@canadianbathouses.com.  We will 
determine whether to repair or replace the product, provide a shipping address and provide proper packaging 
instructions. 
 
For your convenience, you can register your warranty by filling out the form below (fax it to 807.625.9697) or by 
visiting us online at www.canadianbathouses.com/warranty.htm. 
 
WARRANTY REGISTRATION FORM: 
 
Name:             
Address or Location of Installed Product:        
Your mailing Address:           
City:       State/Prov:    Postal/Zip Code:     
Telephone:      
 
Date of Purchase:           
Where did you buy your bat house?         
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